2 mas 2006 roaga N 59-®3

POCCUIACKAA GEAEPALINA
®EAEPA/IbHBIA 3AKOH

O NOPAAKE PACCMOTPEHUA OBPALLEHWNIA
rPAXOAH POCCUMCKOWN GEAEPALIUN

MpuHAaTt
locypapctseHHoOM [ymoii
21 anpena 2006 roga

OpobpeH
Cosetom Pepepaunm
26 anpena 2006 roaa

CnNUCOK M3MEHAIOLWMX LOKYMEHTOB
(B pea. PegepanbHbix 3aKkoHOB 0T 29.06.2010 N 126-93,
0T 27.07.2010 N 227-®3, o1 07.05.2013 N 80-93, o1 02.07.2013 N 182-3,
07 24.11.2014 N 357-93, 01 03.11.2015 N 305-93,
C U3M., BHeceHHbIMM MocTaHoBNeHMeM KoHCTUTyunoHHoro Cyaa PO
o1 18.07.2012 N 19-N)

Cratba 1. Cdepa npumeHeHUn HacToAwero PeaepanbHOro 3akoHa

1. Hactoawmm depepanbHbiM 3aKOHOM  PETYIMPYIOTCA NPaBOOTHOLWEHWA, CBf3aHHble C
peanusaumeit rpaskgaHMHom Poccuiickolt depepaumnn (aanee TakxKe - rpaKAaHWH) 3aKpenjieHHoro 3a
HUM KoHcTutyumen Poccuinckolr Pepepaummn npasa Ha obpalleHuMe B rocyAapCTBEHHble OpraHbl M
OpraHbl MECTHOIO CaMOYMpPaB/JEHMA, a TaKMKe YCTaHaB/IMBAETCA MOPALOK PacCMOTPEeHUA obpalleHui
rpaxXgaH rocyaapCrBeHHbIMU OpraHamun, OpraHamMm MeCTHOro camoynpasieHuna U OO0/1KHOCTHbIMU
Muamu.

2. YcTaHOBNEHHbIN HacToswmm PepepasbHbiM 3aKOHOM MOPALOK PAacCMOTPeHMsA obpaleHui
rpak4aH pacnpocTpaHAeTcs Ha Bce obpalleHua rpaxkaaH, 3a MCKAYeHMem obpalleHuin, KoTopble
nog/nexKaT pacCMOTPEHUIO B NopsKe, YCTaHOBAEHHOM denepasibHbIMU KOHCTUTYLMOHHbBIMW 3aKOHaMM
N UHbIMK deaepanbHbIMM 3aKOHaMM.

3. YcTaHOBNEHHbIN HacToawmum denepanbHbiM 3aKOHOM MOPAAOK PAacCMOTPEHMA 0bpalleHWi
rpaklaH pPacnpoCcTpaHAeTCA Ha MNpPaBOOTHOLLEHMA, CBfA3aHHble C paccMOTpeHuem obpalleHni
MHOCTPaHHbIX rpaxkgaH W vl 6e3 rpaKAaHCTBa, 3a MCKAOYEHMEeM C/ly4aeB, YCTaHOBJIEHHbIX
MeXKAyHapoAHbIM 0oroBopom Poccuiickoit deaepaumm unm deaepanbHbiM 3aKOHOM.

4. YCcTaHOB/IEHHbIN HacToawum denepanbHbIM 3aKOHOM MNOPAAOK PAcCMOTPEHMA 0bBpaLLeHKi
rpakiaH rocyfapCTBEHHbIMM OpraHamu, OpraHamm MECTHOro CamoynpaB/ieHUA W AONNKHOCTHbIMMU
NINLAMM PacnpoCTPaHAETCA Ha NPABOOTHOLLEHUSA, CBA3aHHbIE C PAaCCMOTPEHUEM YKa3aHHbIMM OpraHamm,
OOMKHOCTHBIMU MMLAMKN 0BpaLLeHUIt 06beANHEHUI FpaXKaaH, B TOM YMC/e IOPUANYECKUX NULL, a TaKXKe
Ha NPaBOOTHOLUEHWS, CBA3aHHbIE C PacCMOTPeHnemM obpalleHnin rpaxgaH, obbeguMHEeHUI rpaxkaaH, B
TOM YMC/IEe OPULNYECKUX NTNLL, OCYLLECTBASIOWMMM NYBANYHO 3HAUMMBbIE PYHKLIUKN rOCYSapPCTBEHHBIMU U
MYHULMNANbHBIMU yYpeRaeHUAMU, MHbIMU OPraHM3aUMAMM U UX SOMKHOCTHBIMW INLLAMMU.
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(yacTb 4 BBeAeHa PegepanbHbiMm 3akoHOM 0T 07.05.2013 N 80-$3)
CraTbsa 2. MpaBo rpa*kgaH Ha obpalueHne

1. paxgaHe MMelOT NpaBo 06pallaTbCA /IMYHO, a TaKXKe HanpasAATb MHAMBUAYa/bHble U
KOJIIEKTMBHbIE 0OpalleHuns, BKAoYas obpaleHma obbegMHEHUI rpaxKaaH, B TOM Yuc/ie lopuandeckux
UL, B rOCYAapCTBEHHbIE OpraHbl, OpraHbl MECTHOrO CamoynpaB/ieHUA U UX AOMKHOCTHLIM NMLIAM, B
rocyapCcTBeHHblE U MYyHULMMNA/bHbIE YUYPEKAEHUSA U WHble OpPraHU3aLMu, Ha KOTOpble BO3/I0XKEHO
ocyuiecTBieHue Ny6AnNYHO 3HaUNMMBbIX GYHKLNI, U UX AONKHOCTHLIM INLLAM.

(yactb 1 B pea. PepepanbHoro 3akoHa ot 07.05.2013 N 80-d3)

2. TpaxaaHe peanusyloT nNpasBo Ha obpauweHue cBoboaHO M AobpoBonbHO. OcyliecTBaeHue
rpaxgaHamu npasa Ha obpalleHne He JO/IKHO HapyLaTb npaBa U cBo60o4bl APYTrUX JIULL.

3. PaccmoTpeHme obpalleHuii rpaxaaH ocywectsaseTca becniaTHo.

Cratbsa 3. MpaBoBOE peryMpoBaHMe NPaBOOTHOLEHMM, CBA3AHHbIX C PACCMOTPEHMEM 06paLLEHNI
rparkaaH

1. MNpaBOOTHOLWEHMA, CBA3aHHbIE C PACCMOTPEHMEM ObOpalleHUN rpaxKaaH, pPeryampylorcs
KoHctutyumen Poccuiickoint Pepepaumn, mexkayHapoaHbIMM gorosopamm Poccuitckon Pepgepaumm,
desepanbHbIMM  KOHCTUTYLUMOHHbBIMUK 3aKOHamMK, HactoAwmm PeaepanbHbiM 3aKOHOM U UHbIMM
desepanbHbIMM 3aKOHAMMU.

2. 3aKOHbl U WHble HOpMaTUBHbIE MPaBOBbIE aKTbl CybbeKToB Poccuitickolt Pepepaumm moryT
YCTaHaB/NMBATb NONOXKEHWUA, HaNpaB/eHHbIE Ha 3alUMTY NpaBa rparkaaH Ha obpalieHue, B TOM yucne
YCTAHaB/AMBATb FapaHTMM MpaBa rpa)kgaH Ha obpalleHue, AOMOAHALOWME rapaHTUKN, YCTAaHOB/IEHHbIE
HacTosawmnm deaepasbHbIM 3aKOHOM.

CraTbA 4. OCHOBHblE TEPMUHBI, UCMOJ/Ib3yeMble B HacTosLeM PefepasbHOM 3aKoHe

[na ueneit HacToswwero ®eaepasnbHOro 3aKOHa UCMNOJIb3YIOTCA CNeAyoLMe OCHOBHbIE TEPMUHbI:

1) obpalieHme rpaxkgaHuHa (ganee - obpalweHne) - HanpaB/ieHHble B FOCYAapPCTBEHHbIA OpraH,
opraH MeCTHOrO CaMOYMPaBJEHUA WAWU AOMKHOCTHOMY ALY B NUCbmeHHON dopme uan B dopme
3/1EKTPOHHOIO [AOKYMeHTa MpeasioXeHue, 3adB/leHMe WMAM Kanoba, a TaKKe ycTHoe obpalleHue
rpaxgaHuHa B rocyaapCTBEHHbI OpraH, opraH MecTHOro camoynpasaeHus;

(8 pea. PepgepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npeanoxeHwe - peKoMeHAauMsa rpa)kAaHuMHa MO COBEPLUEHCTBOBAHWMIO 3aKOHOB M MHbIX
HOPMaTUBHbIX MPaBOBbIX aKTOB, AEATE/IbHOCTU TrOCYAAapPCTBEHHbIX OPraHOB W OPraHOB MeECTHOro
camoynpasBneHna, Pa3BUTUIO OBLLLECTBEHHbIX OTHOLUEHWUN, YAYYILIEHUIO COLMAaNbHO-3KOHOMMUYECKON M
MHbIX chep AeATeNbHOCTU rocyaapcTea u obLlecTsa;

3) 3asaBneHune - npocbba rparkaaHnMHa O COAEUCTBUMU B PeasiM3aLmm ero KOHCTUTYLIMOHHbIX Npas u
cB060A, NN KOHCTUTYLIMOHHbIX NPas U cBoboa Apyrux anu, anbo cooblieHne 0 HapylleHNUN 3aKOHOB U
MHbIX HOPMaTUBHbIX MPaBOBbIX aKTOB, HeAoCTaTKax B paboTe rocyaapcTBEHHbIX OpraHoB, OpraHos
MECTHOrO CamoynpaBAEHNA U AONMHOCTHbIX AN, TM60 KPUTUKA AeATENIbHOCTU YKa3aHHbIX OpraHos U
OOIKHOCTHbBIX L,

4) »anoba - npocbba rparkaaHnHa 0 BOCCTAHOBNEHUN WM 3aLLUTE ero HapyLUeHHbIX NpaB, cBo60op,
WM 3aKOHHbBIX MHTepecoB Mbo npas, cBO6OA UM 3aKOHHbIX MHTEPECOB APYTUX NULL;

5) AOMXKHOCTHOE /MU0 - ANLO, MOCTOAHHO, BPEMEHHO WAM MO CrneuuansbHOMY MONHOMOYMIO
ocywectsasowee  GyHKUMKM  npeacTaBuTena  BAactM  MBO  BbIMOAHSAIOWEE  OpraHM3aunoHHO-
pacnopaguTenbHble, aAMUHUCTPATUBHO-XO3ANCTBEHHbIE GYHKLUMM B rOCYAAPCTBEHHOM OpraHe WM
opraHe MecTHOro caMoynpaBaeHuUs.
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Cratbs 5. MpaBa rpa*kaaHMHa NPy paccMOTPeHUn obpalyeHus

Mpyn  paccmoTpeHun  obpalleHUs  rocyfsapCTBEHHbIM  OPraHOM,  OPraHOM  MeCTHOro
CaMoynpaBAeHNA AN SOMKHOCTHBIM IMLOM rPaXKAaHWH MMeET NPaBo:

1) npeactaBnaTb AONONHUTENbHbIE AOKYMEHTbI U MaTepuanbl AMb6o 06paLlaThca ¢ Npocbboit 06 nx
ncTpeboBaHMK, B TOM YKC/IE B 9NEKTPOHHOM dopme;

(B pea. PepepanbHoOro 3akoHa ot 27.07.2010 N 227-93)

2) 3HAaKOMUTBLCA C AOKYMEHTaMM W maTepuasnamu, Kacalowumuca paccCMOTpeHus obpalieHus,
€C/IM 3TO He 3aTparvMeaeT npasa, cBOOOAbl M 3aKOHHbIE WHTEpPEeChbl APYrMX UL, U eCAN B YKa3aHHbIX
OOKYMEHTax M maTepuanax He COLEeprKaTcs CBeAeHWs, COCTaBAAIOLLME FOCYAAPCTBEHHYIO MU UHYIO
oxpaHsaemyio denepasibHbIM 3aKOHOM TaHY;

3) nonyyaTb MUCbMEHHbIM OTBET MO CYLLECTBY MOCTaBJAEHHbIX B 06palleHMM BOMPOCOB, 3a
WCKOYEHMEM C/ly4YaeB, YKasaHHbIX B cTaTbe 11 Hactoswero degepanbHOro 3aKoHa, yBeAOM/IEHUE O
nepeagpecaumMm MNUCbMEHHOro obpalleHUs B  TOCY[APCTBEHHbIM  OpraH, oOpraH  MeCTHOro
CaMoynpaBAEHNA UAN LONKHOCTHOMY /ML, B KOMMETEHUMIO KOTOPbIX BXOAUT PeLlEHME NOCTaBAEHHbIX
B 06palLeHNn BOMNPOCOB;

4) obpawaTtbca ¢ KanoboW Ha NPUHATOE NO OOPALLEHMIO pelleHMe WAM Ha AeHctsue
(bespelicTBME) B CBA3M C pPacCMOTPEHMEM OOpaleHUs B aAMUHUCTPATUBHOM W (Mnu) cyaebHom
nopagKe B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuinickon depepaumuy;

5) obpaluatbea ¢ 3aABNEHMEM O NPEKPALLEHUM PACCMOTPEHMUA 0OPaLLLEHMA.

CraTbA 6. MapaHtuun 6esonacHocCTH rpaxxgaHmMHa B CBA3U C €ro 06paLLI,6HM€M

1. 3anpewaeTca npecnegoBaHue rpaykAaHMHA B CBA3M C ero obpallleHMem B rocyAapCTBEHHbIN
OpraH, OpraH MEeCTHOro CaMOyNpPaBAEHUS UAU K [O/MKHOCTHOMY AULY C KPUTUKON [eATeNbHOCTU
YKa3aHHbIX OPraHoOB WM LO/IKHOCTHOIO Mua NGO B LLENsSX BOCCTAaHOBAEHUA UK 3alUMUTbl CBOUX NPaB,
cB060A, U 3aKOHHbIX MHTEpPecoB 60 Npas, cBoHOA, 1 3aKOHHbIX MHTEPECOB APYIUX NNLL.

2. MNpu paccmoTpeHun obpalleHus He AOMyCKaeTcA pasrnalleHue CBeAeHWN, coaeprKalmxca B
obpalleHMn, a TaKKe CBeAEeHWI, KAacaloWMXCA YacTHOM KM3HM rpaxkgaHuHa, 6e3 ero cornacua. He
ABNAETCA pasrialleHMem CBeAeHWi, coaeprkawmxca B obpaweHun, HanpaBieHWe MUCbMEHHOro
06palleHMA B rocyapCcTBEHHbIA OpraH, opraH MecTHOro CamoynpaBAeHUs U AOKHOCTHOMY /MLy, B
KOMMETEHLMIO KOTOPbIX BXOAMT pelleHne NocTaBaeHHbIX B 06palyeHnn BONpocos.

Cratba 7. TpeboBaHMA K MMCbMEHHOMY 06palLeHnto

1. TpaxkAaHWH B CBOEM MUCbMEHHOM ObpalieHnM B obA3aTenbHOM nopsAgke yKasbiBaeT Anbo
HaMMeHOBaHWe rOoCyAapCTBEHHOrO OpraHa WAM OpraHa MeCTHOrO CamoynpaBieHuA, B KoTopble
HanpaeaseT nuUcbmeHHoe obpaluleHne, AnM60 damuaMIo, KMMA, OTYECTBO COOTBETCTBYIOLLETO
OONMKHOCTHOTO Anua, AMBo AO0MKHOCTb COOTBETCTBYIOWLETO /MUA, @ TaKXe cBou Gamuavio, ums,
oTyecTBO (nocneaHee - NPW HanAWuMK), MOYTOBbLIM aApec, MO KOTOPOMY AO/KHbl 6biTb HanmpaB/eHbI
OTBeT, yBeAOMNEeHMe O nepeagpecaumy obpalleHus, M3naraeT CyTb MPeasiOKeHUs, 3asBAeHUA UK
*anobbl, CTaBUT INYHYIO NOANNCL U AaTy.

2. B cnyyae HeobxoAMMOCTM B MOATBEPKAEHME CBOWX [OBOAOB TpParKAaHWMH npuaaraer K
NMCbMEHHOMY OBPALLEHWNIO LOKYMEHTbI U MaTepuasibl IMH60 UX Konuw.

3. ObpalleHune, NOCTyNMBLIEE B FOCYAAPCTBEHHbIM OpraH, OpraH MecTHOro CamoyrnpaBieHns uan
AO/IKHOCTHOMY MLy B POpMe 3/11EeKTPOHHOTO [OKYMEHTA, MOAEKMUT PAacCMOTPEHWUIO B MOPAAKE,
YCTaHOB/IEHHOM HacToAwmMM denepanbHbiM 3aKOHOM. B 0bpalwieHuM rpaxkgaHuH B obAsaTenbHoOm
nopsiike yKkasbiBaeT cBOW GamuanNio, UMA, OTYECTBO (NociesHee - NPU HaMYMKM), afpPec 3NEKTPOHHOWM
MoYTbl, €C/IM OTBET A0/IKEeH bbITb Hanpas/ieH B popmMe 3/1eKTPOHHOTO AOKYMEHTa, M NOYTOBLIV ajpec,
€C/IN OTBEeT [0/IKeH ObITb Hanpas/ieH B NMCbMEHHON ¢popme. MpaxkaaHUH BNpaBe NPUIOKNUTL K TaKOMY
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obpalleHMio HeobxoAMMble [OOKYMEHTbl W MaTepuanbl B 3NEKTPOHHOW ¢opme nMbO HanpasBuTb
YKa3aHHble JOKYMEHTbI U MaTepuanbl UM UX KONUU B NUCbMEHHOM dopme.
(yacTb 3 B peq,. PeaepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Crtatba 8. HanpaBneHue 1 perncrpaums NnMcbMeHHOro obpatieHumn

1. Tpak4aHWH HanpaBaseT NMcbMeHHoe obpalleHne HenocpeacTBEHHO B TOT FrOCYAapCTBEHHbIN
OpraH, opraH MecTHOro camoymnpasaeHUa UaAnM TOMY AO/IKHOCTHOMY /ULy, B KOMMETeHUMIO KOTOPbIX
BXOAMT pelleHne NocTaBaeHHbIX B 06paLleHnn BONPOCOB.

2. MncbmeHHoe obpalleHne noaneKuT obAsaTeNlbHOW perucTpauum B Te4YeHue Tpex AHEN C
MOMEHTa NoCTynaeHna B FOCyAapCTBeHHbIVI OpraH, oOpraH MeCTHOro camoynpasaeHuna wan
OO/IKHOCTHOMY /NLLY.

3. MucbmeHHoe obpalleHne, cogepraliee BOMPOCbl, peleHWe KOTOPbIX He BXOAWUT B
KOMMNETEHUMIO [AaHHbIX TOCYAapCTBEHHOrO OpraHa, opraHa MeCTHOroO CamMoynpaB/ieHUAa WAn
OO/MKHOCTHOrO N1LA, HaNpPaBAAETCa B TEYEHUEe CeMU AHeW CO AHA PerncTpaumm B COOTBETCTBYIOLLUN
OopraH WM COOTBETCTBYHOLLEMY AO/MKHOCTHOMY AULY, B KOMMNETEHLMIO KOTOPbIX BXOAMT pelleHue
MoCTaB/EHHbIX B 06palleHMM BOMNPOCOB, C yBeAOMIEHUEM TpaXkaaHWHa, HanpaBuMBLLEero obpalleHune, o
nepeagpecaumm obpalleHua, 3a UCKNOYEHNEM C/lyyas, YKa3aHHOro B Yactu 4 crtatbk 11 HacrosAwero
depnepanbHOro 3akoHa.

3.1. NMucbmeHHoe obpalleHne, codeprkallee MHPopMaLMo O paKTax BO3MOMKHbIX HapyLUEeHWUM
3aKoHoaaTenbcTBa Poccuitckolt Pegepaunm B chepe murpaumm, HanpaBnaeTcs B TeYEHME NATU AHEN co
OHA  perncTpauum B TeppuTopuanbHbii opraH deaepanbHOro opraHa MCNONHUTENbHOM BNacTy,
OCYLLECTBNIAIOLLEr0 NPaBonpuUMeHUTeNbHble GYHKUMK, GYHKUMM MO KOHTPOAIO, HaZA30py M OKasaHuio
rocyAapCTBEHHbIX ycayr B chepe mMurpaumm, m BbiCLLEMY AO/IKHOCTHOMY sMuy cybbekTa Poccuiickoi
depepaunn (pyKoBOAMTENIO BbICLLIETO WCMOJIHATENLHOIO OpraHa rocygapCTBEHHONM BAacTM cybbekTa
Poccuiickoli  depepauum) C  yBeAOMJEHMEM  TpaskAaHMHA, HanpasuBliero obpauweHue, o
nepeagpecaumm ero obpaLleHmns, 3a UCKIOYEHMEM Cay4Yas, YKa3aHHOro B YacTu 4 ctatbu 11 HacToAwero
depepanbHOro 3akoHa.

(yacTb 3.1 BBegeHa depepanbHbiM 3aKoHOM OT 24.11.2014 N 357-93)

4. B cnyyae, ecnu pelleHne NocTaB/IeHHbIX B MUCbMEHHOM obpalleHUn BOMpOCOB OTHOCUTCA K
KOMMETEHUMM HECKOJIbKMX TOCYAapCTBEHHbIX OPraHoB, OPraHOB MECTHOrO CamoOyMnpaB/eHUs WK
AO/MNKHOCTHbLIX UL, KOonua 06pa|.u,eva B TeyeHne cemu AHGVI CO AHA perncTtpaunmn HanpasnAaeTca B
COOTBETCTBYIOLUME  TOCYAAPCTBEHHblE  OpraHbl, OpraHbl  MECTHOro  CaMoOynpaBAEHUs UK
COOTBETCTBYIOLMUM A0MKHOCTHBIM ULAM.

5. TocypapcTBEHHbI OpraH, opraH MecTHOro CamMoynpaB/ieHMA UM [AOJ/IKHOCTHOE /NNLOo Npu
Hanpas/ieHUM NUCbMEHHOro obpalleHnsa Ha PacCMOTPEHWe B APYrol rocyaapCTBEHHbIM opraH, opraH
MECTHOIO CaMOynpaBJEHUS WAU WHOMY [OO/IKHOCTHOMY /MUY MOMKET B Cayyae HeobxoaumocTu
3anpalmBaTh B yKa3aHHbIX OpraHax Uan y A0MKHOCTHOIO NLA AOKYMEHTbI U MaTepuanbl O pesyabTaTax
paccMOTPEeHMA MMCbMEHHOIO 0bpalleHus.

6. 3anpellaeTca HanpasBAATb Kanoby Ha PacCMOTPEHMEe B roCyAapCTBEHHbIA OpraH, opraH
MECTHOIo CamoynpaB/ieHUsa UKW AO0/IKHOCTHOMY INLY, pelleHne unn aelicteme (b6esaeiicteme) KOTopbIX
obxanyertcs.

7. B cnyyae, ecnm B COOTBETCTBUM C 3anNpeTom, NPesyCMOTPEHHbIM YacTbto 6 HACTOALWEN CTaTbM,
HEBO3MOXHO HanpaB/ieHWe Kanobbl Ha PAcCMOTPEHME B rOCYAAPCTBEHHbIN OpraH, opraH MecTHOro
CaMOyMpaB/ieHMA UAN AOKHOCTHOMY SIMLLY, B KOMMETEHLUMIO KOTOPbIX BXOAMUT pelleHne nocTtaBaeHHbIX
B 0OpaLLeHnM BONPOCOB, Kanoba Bo3BpaLLaeTcs rpaxaaHMHy C pa3bACHEHMEM ero npaBa 06rKanoBaTtb
COOTBETCTBYHOLLME pelleHne Unn aelictemne (bespenncTaune) B ycTaHOBNEHHOM NoOpAAKe B CyA.

CraTtbs 9. 06a3aTENbHOCTL NPUHATUA 06PALLEHMSA K PACCMOTPEHMIO
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1. Ob6paweHne, NOCTYNMBLLIEE B FOCYAAPCTBEHHbIN OpraH, opraH MecTHOro CaMoynpaBieHUs UK
AONIKHOCTHOMY /IULLY B COOTBETCTBMM C UX KOMMETEHLMEN, NOANEKMUT 0643aTeNIbHOMY PacCMOTPEHMIO.

2. B cnyyae HeobxoAMMOCTM paccmaTpuBatowme obpalieHue rocyapCTBEHHbIM OpraH, opraH
MEeCTHOIO CaMOyNpPaBAEHUA AU LOKHOCTHOE /IMLO MOXKET 06ecneynTb ero paccCMoTpeHue C Bbie3aoM
Ha mecTo.

Cratba 10. PaccmoTpeHue obpalleHus

1. FlocyAapcTBeHHbIV OpraH, opraH MeCcTHOro CaMoymnpaB/eHUs UKW AO0KHOCTHOE /INLO:

1) obecneunBaeT 06bEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PaccMOTpeHne obpalleHus, B
cny4Yae HeobXoaMMOCTH - C yYacTMeM rpaxKgaHunHa, HanpasuBLero obpalleHue;

2) 3anpawmBaeT, B TOM 4UYMCNEe B 3/IEKTPOHHOM dopme, HeobxoAMMble ANnA PACCMOTPEHMUA
obpalleHMa [OOKYMEHTbl M MaTepuanbl B APYrMX TOCYAAPCTBEHHbIX OpraHax, OpraHax MeCTHOro
CaMOYMpPaBAEHNA U Y UHbIX AOKHOCTHbIX NL, 32 UCKNOYEHMEM CYA0B, OPraHOB A03HAHWA U OPraHoB
npesBapuTeNbHOro CNeaCTBUSA;

(B pea. PepgepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) NpUHUMaET Mmepbl, HanpaB/ieHHble HA BOCCTAHOB/IEHME UAW 3ALUMUTY HapYyLIEHHbIX Npas, cBobos,
M 3aKOHHbIX MHTEPECOB FPaXKAAHUHA;

4) paeT MNWUCbMEHHbI OTBET MO CywWecTBy MOCTaB/JeHHbIX B 06paweHWn BONPOCOB, 3a
WCKIOYEHNEM CNYYaEB, YKA3aHHbIX B cTaTbe 11 HacToswero ®eaepanbHOro 3aKoHa;

5) yBesomnseT rpaxpaHuMHa O HanpaBieHUWW ero obpalieHuMA Ha PacCMOTPEeHWEe B Apyrou
rOCyapCTBEHHbIA OpraH, opraH MeCTHOFO CaMOYNPaBAEHUSA WAM WMHOMY AOSKHOCTHOMY Auuy B
COOTBETCTBUM C UX KOMMETEHLMEN.

2. TocynapCTBEHHbIN OpraH, OpraH MEeCTHOro CaMOYMpPaBJEHMA MAW OO0/KHOCTHOE AMLO Mo
HanpaB/fieHHOMY B YCTaHOB/JIEHHOM MOpPAAKE 3anpocy rocyAapCTBEHHOro opraHa, opraHa MeCTHOro
CaMoynpaB/eHNa UAN OO0MKHOCTHOTO /iMua, paccmaTpuBatlolmx obpaweHue, obasaHbl B TeyeHue 15
OHel npefocTaBAsaTb AOKYMEHTbl U MaTepuasnbl, HeobxoamMmble O/1A PACCMOTPEHUs obpalleHus, 3a
WCKIOYEHNEM [OOKYMEHTOB WM MaTepuanoB, B KOTOPbIX COAEP’KaTCA CBEAEHMA, COCTaBAAlOLWME
rocy4apCTBEHHYIO UM UHYIO OXpaHAeMyto dpelepasibHbiIM 3aKOHOM TalHy, U 1S KOTOPbIX YCTaHOB/EH
0COo6bIN NOPALOK NpesocTaBAeHUA.

3. OTBeT Ha obpalleHne NoANUCbIBAaETCA PYKOBOAUTENIEM FOCYAAPCTBEHHOMO OpraHa MAM opraHa
MECTHOIO CaMOYMNpPaB/AEHUSA, LOMKHOCTHbIM IMLOM MBO YNOIHOMOYEHHBIM Ha TO JIMLIOM.

4. OtBeT Ha obpalieHWe, NOCTYNMBLUEE B TOCYAAPCTBEHHbIA OpraH, oOpraH MecTHOro
CaMoynpaBAeHNA UK AOMKHOCTHOMY Ny B GOpMe 3/1IEKTPOHHOIO AOKYMEHTA, HanpasaaeTca B popme
3NEKTPOHHOTO AOKYMEHTa MO ajpecy 3/1eKTPOHHOM MNoYTbl, yKasaHHOMY B OO6palleHuMu, MAn B
NMcCbMeHHoM Gopme No NOYTOBOMY afpecy, YKasaHHOMY B 06paLLeHuu.

(yacTb 4 B pen. depepanbHOro 3akoHa ot 27.07.2010 N 227-93)

Cratba 11. NMopagok paccmMoTpeHUs OTAEeNbHbIX 06paLLeHui

1. B cnyyae, ecnm B nUICbMeHHOM 06pallleHUN He yKaszaHbl GaMUANs rpaykaaHnHa, HanpasuBLLEro
obpallleHMe, UAK NOYTOBLIM agpec, No KOTOPOMY A0/IKeH BbiTb HanpaB/ieH OTBET, OTBET Ha obpalleHue
He gaetca. Ecam B yKasaHHOM obpallleHMn coaepraTcsa CBeAeHUs 0 NoAroTaBMBaeMOM, COBEPLLAEMOM
WA  COBEPLIEHHOM MPOTMBOMPABHOM [AEeAHUM, a TaKXe O /uue, ero noAroTaB/VBAIOLLEM,
COBepLUaOLLEM UM COBEPLUMBLUEM, ODpaLLleHMe NOANEXKMUT HanpaBAEHNIO B rOCY4apPCTBEHHbIN OpraH B
COOTBETCTBUM C €ro KOMNEeTeHUUEN.

(B pen. PegepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. ObpalweHre, B KoTopom obxkanyetca cygebHoe pelieHWe, B TeYEHWE CeMW AHel Co AHA
pernctpaunmn BO3BpaLWAETCA rpaK4aHMHY, HanpasuBleMy obpalleHue, C pasbACHEHMEeM MopAaKa
06rKanoBaHUs gaHHoOro cyaebHoro peleHus.
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(B pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. TocypapcTBEHHbIA OpraH, opraH MECTHOrO CamMoynpaB/ieHUA WU AOJIKHOCTHOE /N0 MNpwu
Nosly4yeHMM NUCbMEHHOro obpalleHns, B KOTOPOM COAEPHKATCA HeueH3ypHble N60 ocKopbutenbHblie
BbIPaYKEHWA, YIPO3bl }KN3HM, 340POBbI0 U MMYLLECTBY AOJ/IKHOCTHOIO /LA, A TAK}Ke Y/IEHOB €ro CEMbM,
BMpaBe OCTaBUTb obpalueHMe 6e3 oTBeTa MO CyLLECTBY NMOCTAB/AEHHbIX B HEM BOMPOCOB UM COOBLMUTD
rpaxgaHuHy, HanpasusLeMy obpalleHMe, 0 HeAOMYyCTUMOCTM 3/10ynoTpebaeHUs NpaBom.

4. B cnyyae, ecnvM TEKCT MUCbMEHHOro obpallleHus He nopaaeTca NPOoYTeHMIo, OTBET Ha
obpalleHMe He JaeTca M OHO He MOANENKUT HanpaB/IeHUIO Ha PAaCCMOTPEHME B FOCYAAPCTBEHHbIV OpraH,
OpraH MecTHOro CaMoynpaBAeHUs UM SOKHOCTHOMY /INLLY B COOTBETCTBMM C UX KOMMETEHUMEN, O Yem
B TEeYEHMEe CeMW AHEel CO AHA perncTpaunm obpalleHua coobliaeTca rpakaaHuHy, HanpaBuBLUEMY
obpalleHue, eciv ero pamuama 1 NOYTOBbLIN aZpec NoAAAITCA NPOUTEHUIO.

(B pea. PepepanbHoOro 3akoHa ot 29.06.2010 N 126-93)

5. B cnyyae, eciv B NUCbMEHHOM 06paLleHuM rparkaaHUHaA COAePKUTCA BOMPOC, HAa KOTOPbI eMy
HEOAHOKPATHO [JaBa/MCb MWUCbMEHHbIe OTBETbl MO CYLWECTBY B CBA3WM C paHee Hanpas/idembiMu
obpalleHMaMKn, U NpU 3TOM B OOpaLLEHUM He NPUBOAATCA HOBble A0BOAbI UAM OBCTOATENLCTB],
PYKOBOAMTENb rOCYyAapCTBEHHOro opraHa AW opraHa MecTHOro caMoyrnpaBieHUA, AO/IKHOCTHOE INLO
Mbo ynonHOMOYEHHOE Ha TO JINLO BMNpaBe MPUHATbL pelleHMe o 6e30CHOBATENbHOCTU OYepeaHOoro
obpalleHMa 1 NpeKpalleHMM Nepenncku C rpakgaHMHOM Mo AaHHOMY BOMPOCY NPU YCAOBUMK, 4YTO
YyKasaHHoe obpalleHne M paHee Hanpasasemble 0b6palleHMa HanpaBAsAUMCb B OAMH WU TOT Xe
rocy4apcTBEHHbIA OpraH, opraH MecTHOro CamoynpaBiAeHUs UAM OAHOMY U TOMY Ke [0JI’KHOCTHOMY
nnuy. O faHHOM pelleHMM YBEeAOMIAETCS rParkAaHMH, HanpaBMBLUMIK obpalleHue.

(8 pea. PepgepanbHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cnyyae, eciv OTBET NO CYLLECTBY NOCTAaB/AEHHOIO B 06paLleHUM Bonpoca He MOoXKeT bbiTb AaH
6e3 pasrnalleHns CBeAeHMWIM, COCTaBAAIOWNX FTOCYAAaPCTBEHHYIO UM UHYIO oXpaHsaemylo denepasibHbimM
3aKOHOM TaliHy, rpaxgaHuHy, HanpasusLieMy obpallieHne, coobLaeTcd 0 HEBO3MOMXKHOCTM AaTb OTBET
Mo CyLLEeCTBY MOCTaBAEHHOrO B HEM BOMPOCA B CBA3WM C HEAOMYCTUMOCTbIO pasrfalleHusa yKasaHHbIX
cBeAeHuUN.

7. B cnyyae, ecnn NpuYKMHbLI, NO KOTOPbIM OTBET MO CyLWECTBY MOCTaB/IEHHbIX B 0bpalweHun
BOMPOCOB He MOT 6biTb AaH, B Nocaeayowem bbinn ycTpaHeHbl, rpa)gaHuH BnpaBe BHOBb HanpaBUTb
obpalleHMe B COOTBETCTBYIOWMIA TOCYAAPCTBEHHbIN OpraH, OpraH MECTHOTO CaMoynpaB/AeHUAa WK
COOTBETCTBYHOLLEMY AOJIKHOCTHOMY /INLY.

CraTtbs 12. CpOKM pacCMOTPEHMNS MUCbMEHHOTO 06paLleHns

1. MNucbmeHHoe ob6palleHWe, MNOCTyNMBLLIEE B TOCYAAPCTBEHHbIA OpraH, OpraH MeCTHOro
CaMoynpas/ieHNsA UAMU AOSKHOCTHOMY /INLY B COOTBETCTBUM C UX KOMMETEHUMEN, pacCMaTpuUBaeTca B
TeuyeHue 30 AHEN CO AHA perncTpauum NMCbMeHHOro obpallleH1n, 3a UCKAOUYEHNEM C/y4as, YKa3aHHOro
B YyacTtn 1.1 HacToAwWel cTaTby.

(8 pea. PepgepanbHoro 3akoHa ot 24.11.2014 N 357-93)

1.1. lucbmeHHoe obpalleHne, MOCTYNUBLUEE BbICIIEMY [AOMKHOCTHOMY /ULy CcybbekTa
Poccuitckoit ®epepaumm (pPyKoBOAMUTENIO BbICLLIErO UCMOAHUTE/ILHOTO OpraHa rocyapCTBeHHOM BAacTu
cybbeKkTa Poccuiickont depepaunn) n coaeprKailee MHGOPMALMIO O PaKTax BO3MOMKHbIX HapyLUEHWUIM
3aKoHogaTenbcTBa Poccuiickon ®epepaumm B chepe murpaummn, paccmaTpuBaetcs B TedyeHue 20 gHen
CO AHA perncrTpaumm NMCbMeHHoro obpatleHums.

(yacTtb 1.1 BBegeHa deaepanbHbim 3aKoHOM OT 24.11.2014 N 357-93)

2. B UCKAIOYUTENbHDBIX CAy4aaX, @ TaKXKe B C/yvyae Hanpas/ieHWs 3anpoca, NpeayCcMOTPEHHOro
yacTbto 2 ctaTbm 10 HacToAwero PeaepanbHOro 3aKOHa, PYKOBOAUTE b FOCYAAPCTBEHHOIO OpraHa uam
OopraHa MecTHOro camMoynpaB/ieHUA, AOMKHOCTHOE MUO B0 YyNoSIHOMOYEHHOE HAa TO AMLO Brpase
NPoA/UTb CPOK PacCMOTPeHUs obpalleHna He 6onee yem Ha 30 gHel, yBe4OMMUB O NPOAJIEHMM CPOKA
€ro pacCMOTPEHUS rpa*kaaHMHa, HanpasuBLLero obpalleHue.
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CtaTbs 13. JIMYHBIN NpUeEM rpaxaaH

1. JInyHbIN Npuem rpaxgaH B rocyAapCTBEHHbIX OpraHax, OpraHax MEeCTHOr0 CamoynpaB/eHusA
NPOBOAUTCA UX PYKOBOAUTENAMM U YNOJHOMOYEHHBIMW Ha TO AnMLaMn. MHPopmauma o mecte npuema,
a TaKe 06 ycTaHOBNEHHbIX 418 NPMEMA SHAX U Yacax fO0BOAMTCA A0 CBEAEHUA TPAXKAAH.

2. Mpy "MYHOM Npueme rpa*kaaHuUH NpeabABAAET LOKYMEHT, YAOCTOBEPAIOLLMIA €r0 INYHOCTD.

3. CoaeprkaHue ycTHOro obpalleHMs 3aHOCUMTCA B KapTOYKY JIMYHOFO Mpuema rpakgaHuHa. B
Cnyyae, ec/in U3JI0XKEeHHble B YCTHOM obpalueHnm GpakTbl U 06CTOATENbCTBA ABAAIOTCA OYEBUAHBIMU U He
TpebyloT AONO/IHUTE/IbHOM NPOBEPKKU, OTBET Ha 0OpalleHMe C cornacma rpaxkaaHuMHa MoKeT bbITb AaH
YCTHO B XOZ4€ /IMYHOFO MPMEMA, O YeM AEeNaeTCsA 3aNUCb B KAPTOYKE JIMYHOTO Npuema rpakgaHuHa. B
OCTasIbHbIX C/ly4aAX AaeTCA NMCbMEHHbIN OTBET MO CYLLECTBY NOCTAaBAEHHbIX B 06paLL,eHMM BONPOCOB.

4. NMucbmeHHoOe obpalleHre, NPUHATOE B XOA4Ee JINYHOMO NPUEMA, MOANENKMT PerncTpaummn u
PacCMOTPEHUIO B NOPAAKE, YCTAHOBAEHHOM HacToAwmMM PeaepasibHbiM 3aKOHOM.

5. B cnyyae, ecnm B 0bpalleHUM coAeprkaTcA BOMPOCbl, pelieHMe KOTOPbIX He BXoAUT B
KOMMNETEHUMIO AaHHbIX [OCYAapCTBEHHOIO OpraHa, OpraHa MeCTHOro CaMoyMpaB/AeHUA UK
OONKHOCTHOTO /INLA, FPpaKAaHWHY [OAeTCA pas3bACHEHWEe, KyAa M B KAaKOM nopagKke emy cnepyet
obpatuTbCA.

6. B xo4e NMYHOrO npuMema rpaxaaHMHy MOXKeT ObiTb 0TKasaHOo B AajsibHElMLWEeM PacCMOTPEHUU
obpaleHun, ecnm emy paHee bbln AaH OTBET MO CYLLECTBY NOCTaB/IEHHbIX B 06palLeHUN BONPOCOB.

7. OTpenbHble KaTeropuu rpaxgaH B C/Ay4vadAx, NpPeayCMOTPEHHbIX 3aKOHOAATENbCTBOM
Poccuiickoin Pegepaumm, NoNb3yHOTCA NPABOM Ha IMYHBIA NPUEM B NepBOOYEepeaHOM NOPSAAKE.

(yacTb 7 BBeaeHa PeaepanbHbiM 3akoHoM oT 03.11.2015 N 305-93)

CtaTtbs 14. KOoHTpOAb 3a cobt0aeHMeM NopALKa pacCMOTpeHUs obpalLeHui

FocyfapcTBeHHbIe OpraHbl, OpraHbl MECTHOTO CaMOYMpaBAeHWUS W OOMKHOCTHble Auua
OCYLLECTBAAIOT B NpeAenax CBoelt KOMNEeTeHUMU KOHTPO/b 3a cobatogeHrem nopsgKa paccMOTpPeHUs
ob6palleHnii, aHaNM3UPYIOT CcoAepskaHue MocTynarowmx ob6paweHnin, NPUHMMAaOT  Mepbl  No
CBOEBPEMEHHOMY BbISIBNAEHUIO U YCTPAHEHUIO NPUYMH HAPYLLEHMA NpaB, CBOHOL M 3aKOHHbIX MHTEPEeCOB
rpaskaaH.

CratbAa 15. OTBETCTBEHHOCTL 33 HapyuweHwne HacTtoAalero dDe,a,epaanoro 3aKOHa

J/lnua, BMHOBHbIE B HapyleHWM HacTosAwero denepanbHOro 3aKOHA, HECYT OTBETCTBEHHOCTb,
npeaycMoTpeHHYo 3aKoHoAaTeNbCTBOM Poccuitickolt degepaumm.

Cratba 16. Bo3mellieHuMe MPUUMHEHHbIX YBbLITKOB M B3bICKAHME MOHECEHHbIX PacXo4oB nNpwu
paccMmoTpeHun obpalueHnii

1. MpaKAaHMH MMeeT MpPaBO Ha Bo3melleHMe YBbITKOB M KOMMNEHCAuMio MOpasbHOro Bpeaa,
NMPUYMHEHHBIX HE3aKOHHbIM AeicTBMem (besgeincTBMem) rocyaapcTBEHHOrO opraHa, opraHa MecTHOro
caMoynpaBaeHus UK JOMKHOCTHOTO IMLA MPU PAacCMOTPEHNUM 06paLLeHMs, MO PeLleHmIo cyaa.

2. B cnyyae, ecnn rpaxgaHuH yKkasan B 0bpalleHVMM 3aBeJOMO IOXKHbIe CBELEHWA, PacxoAbl,
NMOHECeHHble B CBA3M C PAacCMOTpPeHWeM OOpaLLeHUs roCyLapcTBEHHbIM OPraHOM, OPraHOM MECTHOTO
CaMoynpaBAeHUs WU LO/KHOCTHBIM JIMLLOM, MOTYT ObiTb B3bICKaHbl C AAHHOMO rpa*KAaHWHA no
peleHuto cyaa.

Cratba 17. Mpu3HaHWe He AeNCTBYOWMMKN HA TeppuTopmn Poccuiickolt Pepepaummn oTaeNbHbIX
HOPMATMBHbIX NPaBoBbIX akToB Coto3a CCP
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Mpu3HaTb He AeNCTBYOWMMM Ha TepputTopumn Poccuitickon depepaumu:

1) Ykas Mpe3sunanyma BepxosHoro Coseta CCCP o1 12 anpena 1968 roga N 2534-VII "O nopsagxe
pPaccCMOTPEeHMA NpeanoXKeHni, 3aaBieHnii K xanob rpaxaaH" (Begomoctu BepxosHoro Coseta CCCP,
1968, N 17, ct. 144);

2) 3akoH CCCP ot 26 wuioHa 1968 roga N 2830-VIl "O6 yrtBep:kaeHun Ykasa [lpesmanyma
BepxosHoro Coseta CCCP "O nopsake paccmMoOTpeHUs NpeasiosKeHWi, 3aaBAeHniA 1 XKanob rparkgan"
(BemomocTtn BepxosHoro Coseta CCCP, 1968, N 27, cT. 237);

3) YKas Mpe3suanyma BepxosHoro Coseta CCCP ot 4 mapta 1980 roga N 1662-X "O BHeceHUM
M3MeHeHMN 1 gonoaHeHun B YKas Mpesmanyma BepxosHoro Coseta CCCP "O nopaake paccmoTpeHus
npeanoXeHnin, 3asasneHnini n xanob rpaxaan" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT.
192);

4) 3akoH CCCP ot 25 wuioHAa 1980 rogma N 2365-X "O6 yTBepxaeHuu Ykasos [Mpesnguyma
BepxosHoro Coseta CCCP 0 BHECEHUW N3MEHEHWUI U AONOJHEHNA B HEKOTOPbIE 3aKOHOAATE/IbHbIE aKTbl
CCCP" (BegomocTtn BepxosHoro Coseta CCCP, 1980, N 27, cT. 540) B 4acTu, Kacatowencs yTBepKaeHunn
YKkasza lMpesngmyma BepxoBHoro Coseta CCCP "O BHECEHMM WM3MEHEHMUIA U OOMNONHEHUI B YKas
Mpe3namnyma BepxosHoro Coseta CCCP "O nopagKe paccMOTPeEHUA NPeaNoKeHNIM, 3aABAEHUI U Kanob
rpakgaH";

5) YKkas Mpe3snanyma BepxosHoro Coseta CCCP oT 2 ¢peBpans 1988 roga N 8422-XI "O BHeceHUM
aononHeHui B YKkas MNpesnguyma BepxosHoro Coseta CCCP "O nopsake pacCMOTPEHUS NPeasoKeHUN,
3anB/IeHMN 1 XKanob rpaxkaaH" (BegomocTtn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 masa 1988 roga N 9004-XI "O6 yrtBep:xaeHun YKasos [Mpesmanyma
BepxoBHoro Coseta CCCP 0 BHECEHUM U3MEHEHWUI U AONOJHEHWIM B 3aKOHoAaTesbHble akTbl CCCP"
(BemomocTtun BepxosHoro Coseta CCCP, 1988, N 22, cT. 361) B YacTu, KacaloLleica yTeepaeHuns YKasa
Mpesngmyma BepxosHoro Coseta CCCP "O BHeceHMM ponosnHeHwuin B YKas lMpesngnyma BepxoBHOro
Coseta CCCP "O nopagKe paccMOTpPeHMA NPEeLSIOKEHWI, 3aABNEHNI U Kanob rpaxagan".

Cratba 18. BctynneHue B cnny Hactoswero ®enepasibHOro 3aKoHa

Hactoawmnit PepepanbHbli 3aKOH BCTYyMaeT B cuay no uctedyeHun 180 aHel nocne gHA ero
odumumnanbHoro onyb6anMKoBaHus.

MNpe3naeHT
Poccuiickoin Pepepaumm
B.MYTUH
Mocksa, Kpemnb
2 mana 2006 roga
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